Miles Jon Murdaugh

709 S. Pershing Ave miles.murdaugh@gmail.com
York, PA 17401 872-207-4083
ENTREPRENEURIAL EXPERIENCE

Washington Winnona Images York, Pennsylvania
Founder, FAA Part 107 Certified Drone Pilot December 2018 - Present

e Developed and created a media company to showcase talent expression in community and develop connection with
the purpose of engaging individuals and groups throughout the world. Put simply, Washington Winnona Images
provides an ever evolving online digital platform for linking like-minded individuals through the sharing of media.
We are available for freelance photography, film-making and developing high quality inexpensive stock photography
& video. For, as well as from creatives like us, we currently feature interviews, an online photo gallery, community
short stories, video content, blogs and much more. Our goal is for you to see the world through our eyes and for you
to show us yours!

Lyft Los Angeles, California

Driver May 2017 — December 2018

e Operated as an independent contractor, transporting hundreds of customers over thousands of miles in a major
metropolitan city without a single accident or serious customer complaint - as well as maintaining an average rating
of 4.9 out of 5 stars

Frank Mazzola & Associates Los Angeles, California

Employee Assistance Program, Independent Contractor June 2012 — December 2017

e Trained over 100 nurse practitioners, registered nurses, and administrative staff at Hollywood Presbyterian Medical
Center on “Effective Management of Patients with Psychiatric Disorders”

e Trained the Neonatal Intensive Care Unit nurse practitioners and registered nurses at Providence Saint Joseph
Medical Center on “Creative Ways to Resolve Differences” and “Change Management”

e Presented the benefits of employee assistance services to 75 aircraft maintenance employees at a health fair for
United Parcel Services

e Provided City of Los Angeles managers and supervisors training on Trauma Resiliency following the 2013 Los Angeles
International Airport shooting

Miles J Murdaugh, LLC Chicago, lllinois

Founder, Trainer, and Consultant April 2014 — February 2015

e Awarded a contract by the National Railroad Passenger Corporation (Amtrak) to develop and teach training modules
for workplace peer prevention of drug and alcohol misuse. Created a training manual, role play exercises, tests and
evaluations. Over 30 employees attended the 3-day training and gained skills and information on safety, peer
counseling and communication.

National Railroad Passenger Corporation (Amtrak) Los Angeles, California

Employee Assistance Program, Independent Contractor, Employee Assistance Counselor August 2012 — October 2014

e Provided over 500 critical incident stress debriefings, outreach and symptom management for locomotive engineers,
conductors and road foreman with subclinical cases following grade crossing accidents and trespasser fatalities

e Evaluated hundreds of employees performing safety-sensitive work who have violated company and/or federal drug
and alcohol regulations. Provided assessment, short term counseling and referrals, and made recommendations
concerning education, treatment, follow up testing and aftercare in the interest of public safety

e Provided training to management on reasonable suspicion testing and recognizing signs and symptoms of substance
abuse in the workplace

Center for Family and Personal Development & Naval Air Warfare Center Weapons Division (NAVAIR)

Naval Air Weapons Station, China Lake

Employee Assistance Program, Independent Contractor July 2013 — March 2014

e Managed behavioral health services in high profile situations, providing clinical, consultative and case management
services. Provided effective EAP services to multiple departments, including Human Resources, Equal Employment
Opportunity, Medical, Benefits, Safety, Security, Labor Relations and Police



e Maintained clinical documentation and administrative paperwork to meet HIPAA regulations
e Active United States Government National Security Clearance, Confidential Level

PROFESSIONAL EXPERIENCE

e Employee Assistance Program (EAP) Counselor, National Railroad Passenger Corporation (Amtrak)
Director of Extended Care, Sovereign Health Group

EAP Liaison Manager, Sovereign Health Group

EAP Intern, National Railroad Passenger Corporation (Amtrak)

Collections Agent, Bank of America

Residential Sales Rep, ADT Security

Crisis Interventional Counselor, Wellspan Health (York Hospital)

Behavioral Health Care Management Case Worker, Wellspan Health (York Hospital)
Housekeeping Aide, Wellspan Health (York Hospital)

Snack Bar Attendant, Wellspan Health (York Hospital)

e Crew & Crew Trainer, McDonalds

UNIVERSITY & WORK-STUDY EXPERIENCE (La Salle University)
e Summer Conference & Guest Services Host

e Freshman Orientation Host

e Information Technology and Campus Audio Visual Rental

e Security Desk Receptionist & Mailroom Attendant

EDUCATION
California Licensed Professional Clinical Counselor (LPCC) (Did Not Finish) Los Angeles, California
Board of Behavioral Sciences Fall, 2017

Continuing education hours completed toward licensure (21): Mandatory Abuse Reporting, Impact of Crime on Victims,
Childhood Sexual Abuse, Direct Services for Victims, Aging and Long Term Care, Improving Cultural Competence,
Evaluation and Treatment Planning, California Law and Ethics for Psychologists: Key Concept Review, Marijuana
Overview

Master of Arts, Clinical-Counseling Psychology Philadelphia, Pennsylvania
La Salle University January 2011
Degree Concentration: Industrial/Organizational Psychology, Counseling & Consulting

Cumulative GPA: 3.54

Bachelor of Arts, Psychology Philadelphia, Pennsylvania
La Salle University May 2006

CERTIFICATIONS AND QUALIFICATIONS
Qualified Substance Abuse Professional (Q-SAP) December 2013
Department of Transportation 49 CFR part 40, Subpart O, 40.281.c.1

Certified Employee Assistance Professional (CEAP #0045291) June 2012
Employee Assistance Certification Commission

ACCOMPLISHMENTS

Presidential Management Fellowship Semi-Finalist, December, 2012

e Selected as one of 1,600 semi-finalist out of a pool of approximately 12,000 applicants from law and graduate school
programs throughout the United States for the Federal Government’s Presidential Management Fellowship Program

PROFESSIONAL MEMBERSHIPS
e  FIRST Robotics — Society of Manufacturing Engineers, November 2001
e Society for Industrial/Organizational Psychology, Inactive




e American Psychological Association, Inactive
e Employee Assistance Professionals Association, San Fernando Valley Chapter Membership Chair, 2017 EAPA
International World Conference Planning Committee, Inactive

MENTEES (Letters of Recommendation)

e Ellis Vernon, USC School of Social Work Graduate, LCSW (California)

e Jenna Robinson, USC School of Social Work Graduate, LCSW (California)

e Carolyn Davis, University of California at Irvine Graduate, Registered Nurse (California)

HOBBIES AND INTEREST
e National Parks (Visited 11), Running, Music Production & Sampling, Gardening & Art, Tennis, Bodyboarding, Be The
Match Bone Marrow Donor (Summer 2016)

FRATERNITY
e Phi Beta Sigma, Mu Upsilon Chapter, Chapter Vice President, Re-Charter Line, Fall 2004



